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NN THAT WORKS FOR YOUR BUSINESS
Communication Service Providers (CSPs) are facing brings in in-depth domain
unprecedented business challenges as a result of knowledge coupled with experience on
industry consolidation and technology Convergence. various technology lines to bring out

Custom Application Increased competition has lead to more choices innovative solutions for service providers.

Develop ment available to the customers at lower prices prompting

demand for enhanced customer experience. High rate e Improving customer relationship with

of customer churn has forced CSPs to rethink their self care portals, converged billing and

customer service strategy and align their resources customer experience management
Microsoft Services with programs that will help them improve customer solutions

loyalty and acquire new customers. Leverage our multiple service line from
Network Flexibility, rapid service BEM consulting, Custom App

development, operational efficiency Development, Application Outsourcing
ERP Implementation- Infor Bann

and Business intelligence services
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COMM-IT OSS/BSS Expertise on Telecom Framework

BUSINESS SUPPORT

Strategy and Enterprise
Planning

CUSTOMER

O ) =

ENTERPRISE MANAGEMENT

IT Planning and

Fraud Management Architecture

OPERATIONS SUPPORT

Research & Development

Financial & Asset
Management

Telecom Self-Care Portal

CRM and Accounting Solution

Fraud Management Solution

Network Utilization Billing Software
(NUBS)

Group Billing Solution

Mobile billing and management
solution for the Indian Parliament
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Human resource
& Management

External Relationship
Management

Our Telecom offerings synchronize with today’s
growing telecom service provider’'s requirements by
meeting their business challenges and helping them to
experience more return on their investments:

: Robust and secure (digital certificate enabled)
customer self-care framework to provide one-stop
access to change plans, make payments, automate
sales & marketing, loyalty and retention programs for
MTNL (Delhi & Mumbai), BSNL and few upcoming
telecom service providers

: End-to-End business
process management solutions to automate different
business processes- Sales, customer relations,
payments, inventory and services

, : Billing system integration,
process automation, Retail billing
(Prepaid/postpaid/landline/broadband), IP billing and
Group billing for MTNL, BSNL and Indian Parliament

Custom Software Development, Implementation and
Maintenance

Business Process Management
Implementation and Reengineering

Consulting,

Enterprise  Systems
implementation

Management strategy and

OSS/BSS Services Framework
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COMM-IT has collaborated with many Telecom
industry leaders to transform their businesses and
drive growth throughout their organization. We
can enable your organization to:

e Focus on strategic challenges and strengths
Improve efficiency and quality of service
Achieve performance from the latest

technology

Quickly introduce new services and pricing
plans to improve competitiveness and
increase average revenue per user

Reduce cost of operations and enable quick
response to changes in business climate
Gain access to resources and capabilities not
a vailable internally Increase business
flexibility with an agile and efficient business

model

We work with you to identify your requirements
and deliver customized solutions to meet your

needs.

Improved customer experience due to better
serviceability and operability

Reduced operational cost

Improved business processes

Improved time-to-market of services and

products

Comm-IT

Telecom Consulting Partners
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